
Pinnacle Enterprise Risk Consulting Services (“PERCS”) offers revenue cycle 
solutions for providers, hospitals, health systems, academic medical centers, and 
health plans. Our medical coding and audit team consists of a diverse variety of 
healthcare professionals who hold a wide range of certifications. All staff are 
onshore. Our goal is to leave our clients in a better position for having worked with us.

Pinnacle resources are seasoned AAPC 
and/or AHIMA certified professionals 
with expertise to support all aspects of 
revenue cycle, coding and compliance 
services. Pinnacle offers competitive 
per chart and hourly pricing.

See back page for 
additional details

• Assist with annual provider 
reviews (work plan)

• Improve operational and  
financial performance

• Backlog support and  
staff mentoring

• Manage coding and  
compliance risk



To learn more about our services, contact Lori Carlin at 206-399-7792 or LCarlin@AskPHC.com,
021624

Kristen Taylor at 843-270-1201 or KTaylor@AskPHC.com, or visit us online at

Professional Fee Coding,
Compliance Review & Education Services

CODING & COMPLIANCE REVIEW SERVICES
• Concurrent coding
• Prospective or retrospective compliance reviews
• Template and clinical documentation reviews
• Quality reviews for providers, coders and vendors
• Edit and denials management

EDUCATIONAL SERVICES
• Coding hotline support
• General coding and documentation guidelines
• Post compliance review group or 1:1 training
• Continuing education: providers, coders, staff
• Webinars/coding updates
• Telehealth/Digital health: evolving regulatory 

guidance

WHY CHOOSE PINNACLE?
• Decades of auditing, coding, revenue cycle & practice

management experience
• Multi-layer quality review process
• Prompt and expedited turnaround time
• Customized reporting
• Pinnacle surpasses industry IT security norms

Our certified professionals are proficient with many 
software systems such as Epic, Cerner, Allscripts, 
NextGen, eClinicalWorks, Athena and more.

• Allergy
• Anesthesia
• Cardiology: Diagnostic & Interventional
• Dental
• Dermatology
• Durable Medical Equipment
• Electrophysiology (EP)
• Emergency Medicine
• ENT & Audiology
• Evaluation & Management (E/M)
• Family Practice & Primary Care
• Gastroenterology & Bariatrics

• Pathology & Laboratory Medicine
• Pediatrics
• Physical Therapy
• Podiatry
• Pulmonary Medicine
• Radiology: Diagnostic & 

Interventional
• Rheumatology
• Surgery: General & Specialty
• Urology
• Urgent Care
• Wound Care

• Hospitalist & Intensivists
• Infusion: Chemotherapy & Therapeutic
• Internal Medicine
• Mental & Behavioral Health
• Nephrology
• Neurology
• Obstetrics & Gynecology
• Oncology: Medical, Hematology & 

Radiation
• Ophthalmology & Optometry
• Orthopedics
• Pain Management

Collaborative Approach • Subject Matter Experts • Proven Success

PROFESSIONAL CODING & COMPLIANCE SPECIALTY AREAS:
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