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Angie brings over 15 years of healthcare experience and an extensive background in revenue cycle,
compliance, medical coding, team leadership and training. She has expertise in the areas of physician,
hospice, ambulance, infusion, dialysis, and facility billing. Angie is responsible for performing quality
coding and billing compliance reviews and delivering provider education which supports clients in their
improvement efforts. She also provides new and ongoing education to physicians, coders and billing staff.

Prior to Pinnacle, Angie managed revenue cycle and medical coding teams. In this role, she provided
oversight of revenue cycle teams that included intake, billing, collections and payment posting. She
trained new coders leading to the development of a medical coding team. Utilizing her training
background, she created a revenue cycle training program that was used both for new employees and
cross training of current staff. Angie was also a key stakeholder in the selection and implementation of
multiple practice management software systems.

In addition to her medical coding and billing experience, Angie has an extensive professional training and
development background; she is a certified trainer and coach. Angie has worked with organizations to
develop and facilitate several different types of programs specific to their unique needs including new
manager training, leadership development programs, emerging leader programs, communication
training, individual development planning and department specific technical skills training.

Professional Designations and Affiliations:
e Certified Professional Coding Instructor, American Academy of Professional Coders
e Certified Professional Coder, American Academy of Professional Coders
e Certified Outpatient Coder, American Academy of Professional Coders
e Certified Evaluation and Management Coder, American Academy of Professional Coders
e Certified Rheumatology Coder, American Academy of Professional Coders
e Certified Professional Compliance Officer, American Academy of Professional Coders
e Certified Professional Practice Manager, American Academy of Professional Coders
e Certified Professional Biller, American Academy of Professional Coders
e Certified Professional Medical Auditor, American Academy of Professional Coders
e Certified Risk Adjustment Coder, American Academy of Professional Coders
e Certified Professional Coach
e Certified Trainer, Mountain States Employment Council
e Certified Trainer, Extended DISC Behavior Assessments
e Certified Crucial Conversations Trainer, Vital Smarts, John Maxwell Team
e Certified John C Maxwell Coach, Teacher, Trainer and Speaker
e Member — American Academy of Professional Coders (AAPC)

Education:
e Bachelor of Science — Organizational Management in Christian Leadership, Colorado Christian
University, Lakewood, CO
e Associate of Science — Healthcare Administration, Colorado Christian University, Lakewood, CO
e Medical Billing, Coding, MTAPPP, Allied Business School, Laguna Hills, CA
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